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Oracle iStore 

Access Request Form 

All information must be completed in FULL, before access is granted. 

Store/Trading Name:  

MTN Account Number: Post-Paid  Pre-Paid  

Manager Details: 

First Name:  

Last Name:  

Contact Number:  

Email Address:  

Date:  

Users Access 

Please attach a list of all the users you want to have access to Oracle iStore, including the following 
information:  

- User First Name; 

- User Last Name; 

- Contact Number; 

- Email Address; and 

- Required Role Access. 

Place a tick in the ‘YES’ column to indicate the required access AND a tick in the ‘NO’ 
column if you do not require the access: 

RReeqquuiirreedd  RRoollee  AAcccceessss  ((OOnnllyy  sseelleecctt  oonnee  ooppttiioonn))  YYEESS  NNOO  

Admin User – Includes the ability to Create, Place and Cancel Orders   

Normal User – Cannot Place and Cancel Orders   

Place a tick next to the type of store you require access to: 

RReeqquuiirreedd  SSttoorree  AAcccceessss  YYEESS  

Post-Paid Store (Purchase Products and Services on Account)  

Pre-Paid Store (Purchase Products and Services in Cash)  
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 Tick the check box if you have completed and understood the iStore training. This is a 
requirement for you to get access to the system. 

 
 

  FFuullll  NNaammee  SSiiggnnaattuurree  DDaattee  

CCuussttoommeerr::     

MMTTNN::     

Please sign the Access Request Form and email the completed form to MTN, for 
attention: Fred Giani.  

Email Address: iStoreAdmin@mtn.co.za 

MMTTNN  OOffffiiccee  UUssee  OOnnllyy  

FFuullll  NNaammee  ooff  AAppppoovveerr  AApppprroovvaall  SSiiggnnaattuurree  DDaattee  AApppprroovveedd  

   

 


