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MIGRATION APPLICATION (APPLICATION TO MOVE) 

FROM PREPAID SERVICE (PAY AS YOU GO) TO A FIXED TERM 

CONTRACT  

ADDENDUM TO SUBSCRIBER CONTRACT 
Sequence No:  

Subscriber Contract Sequence Number: 
(MTN SP Account Number) 

             

              

Subscriber’s existing SIM Card number:              

              

Subscriber’s existing cell phone (“MSISDN”) number:              

 
This form is an addendum to the MTN SP 24-month Subscriber Contract (ATTACHED) and will become part of your 
Contract. This addendum will be the dominant document and will be followed in relation to the migration of the Contract in 

case of conflict. 

 
Agreement by the Subscriber: 
 

I, the Subscriber, agree that I will be bound by the terms set out below:- 
 

1. This application addendum together with the attached Contract form an application by me to 
migrate (move) from my existing Pre-paid service (“Pay as You Go”) to a fixed term MTN SP 

Subscriber Contract Package Option. 
2. MTN SP may either accept or reject this application depending on its normal credit vetting policies 

and the rules of the particular Package Option I have chosen to move to. 
3. If MTN SP accepts this application, I will have to pay MTN SP the migration fee above.  I give MTN 

SP permission to charge those fees to my MTN SP account with the above number. 
4. On the new Contract Package Option, I will be able to use the same value added services that I 

applied for and used on my Pay as You Go. If they are not included in the monthly charges for the 
Contract Package Option I am migrating to, I understand that I will be charged for the value 

added services over and above the monthly charges after the migration. This will depend on the 
Contract Package Option I am migrating to. 

5. I must use all my Rand-value of airtime and access days I have bought on my Pay as You Go 
before I migrate to the Contract Package Option because I accept that I will not be able to carry 

them over and that I will lose what I have not used when I migrate.  I accept that MTN SP will not 
have to compensate me in any way for what I did not use before migrating. 

6. I agree that I will be liable for all costs that MTN SP may incur if I have supplied any incorrect 
information.  I therefore agree to compensate MTN SP for those costs or any claims made against 

it as a result of any information in this addendum being incorrect. I give MTN SP permission to 
debit all those amounts from my above MTN SP account. 

 

I confirm that I am the person who has signed this form. I agree that MTN SP’s policies and procedures 

relating to migration migrations will apply to my application. 
 

I warrant that I have read, understood and agree to be bound by the terms of this migration 
application form as well as the attached MTN SP Subscriber Contract. I confirm that the 

information given above is true and correct and that I am authorised to sign this form.  
 

SIGNED AT _____________ON THIS THE ______ DAY OF__________ 20___. 

 
 
____________________________________ 
SUBSCRIBER’S SIGNATURE 
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