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MTN SP SUBSCRIBER AGREEMENT RESCISSION AND CANCELLATION REQUEST FORM

This Subscriber Rescission and Cancellation Request Form contains statements which are acknowledgments of
fact by you. You must read this form carefully and ensure that all the information you provide is true.

You agree that MTN SP may accept that the information you provide is true, without any investigation. This means
that you cannot later claim that any information you provided is not true. MTN SP may also have claims and other
rights against you personally if any information you provide is not true.

Rescission ]:] Cancellation :[

1. Customer Details:

Cellular Number: | | | | | | | | | | | | |

Customer’s
Landline:

Account Number:

Surname:

|
First Name: |
|
I.D Number: |

E-mail Address: |

Fax Number: |

2. Rescission of Agreement:

PPV P PP PPPVRRTURR (Name of the Customer in Print) hereby rescinds the Subscriber Agreement
entered between myself and MTN SP, on the ............. day of....coceeviiinnnn 20... (Insert date), as a result of any direct
marketing conducted by or on behalf of MTN SP, for the provision of subscription of network services.

Note to Customer:

This notice of Rescission must be submitted to MTN SP within ten (10) business days after the date on which the
Agreement was concluded and/or the device that was the subject of the transaction was delivered to the Customer,
whichever is the later date.

Customer Name: Signature: Date:

Consultant Name: Signature: Date:
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3. Cancellation and/or Termination of Agreement:

Ly e (Name of the Customer in Print) hereby tenders MTN SP with twenty (20)
business days notlce to cancel the Subscriber Agreement entered between myself and MTN SP, on the ............. day
(o] FUU ... (Insert date).

Reason for Cancellation and/or Termination:

Note to Customer:

MTN SP is entitled to charge a reasonable cancellation and/or termination penalty with respect
to the device supplied and services provided in the event that you cancel this Agreement prior
the expiry of the term of the Agreement (“Early Termination Fee”).

Customer Name: Signature: Date:

Consultant Name: Signature: Date:

You must call 808 or fax the completed Cancellation Form to (083 705 7171)
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