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REQUEST FOR BLACKLISTING OF HANDSET  
 

This Request For Blacklisting of Handset Form contains statements which are acknowledgments of fact by you.  
You must read this form carefully and ensure that all the information you provide is true.   You agree that MTN SP 
may accept that the information you provide is true, without any investigation.  This means that you cannot later 
claim that any information you provided is not true.  MTN SP may also have claims and other rights against you 
personally if any information you provide is not true.  
 
This provision places the risk, liability, obligation and legal responsibility on you to complete and fax the 
Blacklisting Request Form to MTN SP. It will limit and exclude your rights and remedies against MTN SP if the 
relevant handset is not blacklisted by MTN SP or there is any delay in the processing of the Blacklisting Request 
by MTN SP.    

 
 

 

 

 
 

Cellular Phone Number: 0          
 

Customer Name:  
 

ID Number:              
 

 

 

 

Account Number:         

(only for Contract clients)         
 

SIM Card Number:              
 
 

 

 

Address:                              

                              

                              
 

Code:     Tel:             -        
 

Date last Used:    C C Y Y M M D D Date Lost/Stolen C C Y Y M M D D 
                       

*IMEI Number :               0 
 

Make and Model :  
 

Police Station:  
 

Date Reported: C C Y Y M M D D **Case Number:           
*    15 DIGIT ELECTRONIC SERIAL NUMBER 
**   POLICE REFERENCE NUMBER IS REQUIRED FOR LOST AND STOLEN PHONES 
 

Reason for Blacklisting :  Stolen :   Lost:  
 

How would you like us to confirm the Blacklisting? 
 

Via Fax: (         ) E-Mail :  Postal Address: (Tick)  
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Customer Signature : ________________________________________ Date : ________________________ 
 
 

 
This is not an Insurance claim form.   
 
You must call 808 or fax the completed Blacklisting Request Form to 9 (083 705 7171) . 

 
 
 
 

 
 
  


