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OverviewOverview

To enable OMS2 Support staff to solve your query as 
quick as possible, we will need the following:

●Send the query to omssupportstaff@mtn.o.za

●Complete the Support form with a step by step ●Complete the Support form with a step by step 
explanation of the query

●Enter transaction numbers (e.g. Invoice numbers, PO 
numbers  Credit note numbers  ect ) on the Support numbers, Credit note numbers, ect.) on the Support 
Form

●Provide the support team with screenshots where 
necessary.
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Step 1:Step 1:

• Complete all the fields in the Dealership Information Section

• This enables us to identify whether a defect is role-based, or 
specific to one user/storespecific to one user/store
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Step 2:Step 2:

• Mark the box next to the subject line of your query

X
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Step 3Step 3::

• Enter any transaction numbers which could help us track the

query faster

• Give a step by step explanation of your query

1

2

Copyright 2008 © Mobile Telephone Networks. All rights reserved. 55



Step 4Step 4::

Start your defect log, by identifying WHERE you are experiencing the 
issue.
(I.e When I Select Contract, from the POS, Invoice Menu. Or I am 
experiencing an issue with CONTRACT INVOICING in the POS Menu)

After you have identified where you are experiencing the issue, you need to 
describe WHAT the issue is: (i e  I cannot find the Add new SME option from the describe WHAT the issue is: (i.e. I cannot find the Add new SME option from the 
Customer Contract drop down list in the Contract Invoice section)
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Step 5: Step 5: 

• Provide support with as many screen shots of every step you 
took leading up to the query 
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Step 5: Step 5: 

• The last screen shot must be the one showing the where you 
are experiencing the issue (defect)
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Th k Thank you
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