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CUSTOMER LOAN PHONE REQUEST 
Customer Information 

Surname:                   
                   

First Names:                   
 

ID Number:               
 

Date requested:           
 c c y y  m m  d d 

Job Card Number: S          
           

Cellular number:           
 

Address Information 
Residential address:                          

                 Postal Code     
 

Telephone: (W)            (H)            
 

Loan Equipment Requested  
Make of handset:     

Model of handset:     

IMEI:                 

Accessories:     

Condition of equipment:  
 

Reason for loan:  
 

Loan Period: From:  To:  
 

 

The following clause constitute an assumption of risk, liability, or both by you and place the risk and legal responsibility on 

you to complete this Customer Change of Details Form fully and to send it to MTN SP together with all of the documents 

required.  These clauses also exclude your rights and remedies against MTN SP if your details are not changed or if there is 

any delay in changing your details because you did not complete this form fully or if you did not provide MTN SP with all of 

the documents required. 

 

 TERMS AND CONDITIONS OF LOAN 
 

I hereby accept all risk of loss or damage in and to the products [as detailed above] lent to me by MTN SP, for 
the duration of such loan, and agree that in the event of such products being lost, destroyed or stolen, I shall 
forthwith on demand effect payment to MTN SP an amount equal to the replacement value of such products, or 
alternatively an amount equal to the reasonable repair cost of such products. 
 

Authorisation 
Counter staff member:   

 Print Name Signature 
 

Supervisor:   

 Print Name Signature 
 

Customer:   

 Print Name Signature 
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Return of loan unit 
Received by:  

Condition of returned loan unit:  

Date returned:  

 

Customer Signature :  

 


