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Roaming with your BlackBerry® smartphone Guide

As an MTN BlackBerry subscriber, you will be able to use BlackBerry services in all countries
where MTN offers Data Roaming, provided that your SIM card has been activated for Roaming.
Please note that standard data roaming tariffs will apply when you use BlackBerry services
outside South Africa

If you intend to use your Blackberry whilst roaming, please ensure that you log out on all your
applications such as Twitter, Facebook Whatsup etc. These applications are usually set to check
for updates automatically which might result in data charges being incurred.

You can turn off all data services on your Blackberry, if you are not planning to use Data
services (email, PIN and MMS messages, and browser service) whilst roaming.

1. Onthe Home screen, click the Manage Connections icon.
2. Click Mobile Network Options.
3. Perform one of the following actions:
o To turn off data service, change the Data Services field to Off.
o To turn off data service when roaming, change the Data Services field to Off When

Roaming.
4. Pressthe Menu key.
5. Click Save.

You also have an option to use SMS roaming. This is an easy one, simply dial *111*14# use the
Roaming menu to activate what is called SMS Roaming. Once activated all your voice and data
capabilities on your phone will be switched off and you will only be able to send and receive
SMS while roaming.

Roaming rate:

http://www.mtn.co.za/Travel/TravellingFromSA/Pages/RoamingTarrifs.aspx

Roaming Partners:

http://www.mtn.co.za/Travel/Roaming%20Partners/Pages/RoamingPartners.aspx
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