MTN Service Provider (Pty) Limited

Head Office: 216 14th Ave, Fairland, Roodepoort, 2170
Private Bag 9955, Cresta, 2118

Tel: (011) 912-3000 Fax: 083 705 7171

Website: http://www.mtnsp.co.za

Reg. Number: 1993/002648/07

VAT Number: 4130141247

VALUE ADDED SERVICE REQUEST

*Mandatory Section A — Customer Information

Account Holders Name

Account Number

Cellular Number 0 - R | |

SIM Number

New SIM Number (SIM Swap)

Secondary SIM Number (Dual Call)

Please mark the applicable section with an X

Section B — Value Added Services

Faxmail Enhanced Fax / Data CLI Present CLI Restrict
SMS 100 SMS 500 SMS 2000 Other
[ Section C — Remove Value Added Services | ]
Fax mail Enhanced Fax / Data CLI Present CLI Restrict
SMS 100 SMS 500 SMS 2000 Other
Section D — Request For Itemized Billing/ Tax Invoice
Itemised Billing Printed Required From:- / /

Itemised Billing

Section E — Request For International Roaming/ Unbarring

Requests For Itemized Billing / Tax Invoice
Please Attach A Copy Of Identity Document

A copy of I.D (for individuals) / Letterhead of the company / organization must accompany this request.
All information must be completed. Failure to do so may result in the request not being processed.
A cost will be charged for a copy of the Itemized Bill if you do not request this monthly.

‘ Unbarring ‘ ‘ | Dates: | Leave [/ | l Return: [/ | l
‘ Roaming ‘ ‘ | Dates: | Leave _ [ | l Return: [/ | l
Other Country for roaming

Please remember to sign on the space provided at the bottom of the form to authorise the required changes.

Date:

Subscriber Signature:

MTN Service Provider (Pty) Ltd is licensed as a financial service provider — License No: 23660

Valueaddedservicerequest ENG.Doc Version: 1

Business Owner

08 March 2010
Page 1of 1



http://www.mtnsp.co.za/

